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ER Survival: the first 10 minutes

28 Mandarin phrases that cover a full intake — triage, pain, history, exam, instructions and
paperwork. Grouped in the order you actually need them. Every phrase has audio online,
spoken at a natural pace.

4 N
IF YOU ONLY MEMORIZE FIVE
1 ﬂ]‘y}, ﬁzEE}F:l:o NI hao, wo shi hushi. Hello, | am your nurse.
2 %—-F, ﬁl]l-lﬁﬂii%o Déng yixia, wo jiao fanyi. One moment - | will call a translator.
3 ﬁ%g" AA_;EhU'I'o You dud téng? Cong yi dao shi. How bad is the pain, from 1 to 10?
4 ﬁ(i{”‘l‘(éxﬂﬁﬂﬂg" Ni dui shénme guomin ma? Are you allergic to anything?
5 'I%T:EiZEE?O Qing zai zheli gianzi. Please sign here.
AN J
o1 Triage — first contact B2E—1 4
ﬁiﬁ, ﬁ%?}:‘io Hello, | am your nurse.
Ni hao, wo shi hushi.
15O {RIFF R A~ &7 AR ? Where does it hurt? What is bothering you?
Qingwen ni nali bu shafu?
T+ A RHMRFFIREY? When did it start?

Shénme shihou kaishi de?

EEREEE? Is the pain severe?

Téng de lihai ma?

02 Pain & symptoms EESER 5
MHpEB &= ? Where does it hurt?
Nali téng?
B52%E? \—3I1, How bad is the pain, from 1 to 10?
You dud téng? Cong yi dao shi.
ﬁfﬁﬁﬁ'fi‘%" Do you have a fever?
You méiyodu fashao?
BREZH? Do you have a cough?

You méiyou késou?

%E 32 Are you dizzy?

Téuyln ma?



03 Allergies & history
R+ 23 85?2

Ni dui shénme guomin ma?

{RENZT A 25052

Ni zai cht shénme yao ma?

Bt algmE?

Yoéu shénme manxingbing ma?

AR F RS2

Yiqian zudguo shoushu ma?

04 During the exam

TR

Qing zhang kai zui.

HRITR,
Qing shén huxi.

iﬁ gl‘ﬁ-F o

Qing tang xia.
HKE—TMIE.
W0 lidng yixia xueya.
AR, AEK.

Fangsong, bié jinzhang.

XEBENG?

Zhéli téng ma?

o5 Treatment & instructions
RETA—KRIZFAIR,
Zhege yao yi tian ch liang ci.
RGNz,
Fanhou chr.
ZEK, BRE.
Du6 heé shui, dud xitxi.
NRBEIF, FTRIFHIXA],
Rugud you wenti, da dianhua géi women.
REEER.
Ni xtyao zhuyuan.

BIPED EE,

Jilhuché mashang dao.

ok SEEES

Are you allergic to anything?

Are you taking any medication?

Do you have any chronic conditions?

Have you had surgery before?

Please open your mouth.

Please take a deep breath.

Please lie down.

| am going to check your blood pressure.

Relax, do not be nervous.

Does it hurt here?

AT SEM

Take this medicine twice a day.

Take it after meals.

Drink more water and get some rest.

If you have questions, call us.

You need to be admitted.

The ambulance is on its way.



o6 Insurance & paperwork
B Efr RS2
Ni you yilido baoxian ma?
BEXEET,
Qing zai zheli gianzi.
F—TF, HIEZE,

Déng yixia, wo jiao fanyi.

07 What they'll say back

RIS Foz

Do you have health insurance?

Please sign here.

One moment - | will call a translator.

el

Asking is the easy half. These ten short answers cover most of what comes back at you — and they are what makes the first

exchange either work or stall.

ﬁo You. Yes / | have.
—RR,  Vidiandian. Just a little.
EEO Zheli. Right here.
H’E?EFF!I’E.‘E’\JO Zuétian kaishi de. It started yesterday.
%’]]I[U:T:o Gaoxueya. High blood pressure.

THE 1-10 PAIN SCALE, IN CHINESE

EBERED L7l e ] o] o

Hold up fingers while you say the number — it works even when
the words don't. — yi to + shi.

you a whole sentence.

Scan to hear
all 28 phrases

Hear all 28 phrases spoken out loud — free

Whole-phrase playback, or syllable by syllable when the ER is loud. Works on any

phone, no signup.

THREE THINGS THAT MAKE IT WORK

ixﬁo Méiyou. No /1 don't have.
BE, reneng It hurts a lot.
E;ET o Santianle. For three days.
Z:ﬂ]ﬁo Bu zhidao. | don't know.
iﬁ ﬂﬁio Méiyou guomin. No allergies.

BEFORE THE TRANSLATOR ARRIVES

F—T, BUEE,

One moment — I'll call a translator.

Say it first, then keep working. Patients relax once they know help
is coming, and you buy yourself thirty seconds.

1 Chinese first, English only if they look lost. Patients who hear English first stop listening to the Chinese.

2 Point at the sheet. Most people read pinyin faster than they follow fast speech — a finger on the line buys

3 Say &—T, FHMENFE., early, not last. It costs thirty seconds and removes the panic from both sides.
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