ReallLife Mandarin
FOR HOTEL FRONT DESK

Free printable reference
zenmandarin.com

Check-in: the first two minutes

28 Mandarin phrases for a whole stay — reservation, ID, room and facilities, guest requests,
problems, and departure. Every phrase has audio online, spoken at a natural pace.
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IF YOU ONLY MEMORIZE FIVE

1 Yﬁi@i'éll"' ® Huanying guanglin. Welcome.

2 'Iﬁ I‘I:T_Iﬁi‘ﬂiﬂ'ﬂi_’ﬂ Qingwen you yuding ma? Do you have a reservation?

3 'IEﬁEtHT_I__\iIE{q:o Qing chashi zhengjian. May | see your ID?

4 En_.ﬂ%? Zhu ji wan? How many nights?

5 ﬁ%fmﬂq%'ﬁo Zhe shi ni de fangka. Here's your key card.
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TR
Huanying guanglin.

EEAFRTIS?

Qingwen yoéu yuding ma?

E N2
EERETHE?
Qingwen ni guixing?

BRI,
Qing chashi zhengjian.
{EJ1.B%?

Zhu ji wan?
BEXEET,
Qing zai zhéli gianzi.

XEIRBIEF,

Zhe shi ni de fangka.

Welcome.

Do you have a reservation?

May | have your name?

May | see your ID?

How many nights?

Please sign here.

Here's your key card.



02 Room & facilities

RS EITE T4,

Ni de fangjian zai wu l6u.

RSB,
DiantT zai nabian.
BRE,

Han zaocan.

BEARITR.

Zaocan liu dian dao shi dian.
Wi-Fi ZiBEEFT L.

Wi-Fi mima zai fangka shang.

REBILETZFG?

Xlyao bangmang na xingli ma?

03 Guest requests

REMFLFITIG?

Xdyao shénme bangmang ma?
N ZENS?

Yao jiao ché ma?

Z RS2

Yao jia chuang ma?
BEEXITA,

Fangjian méi tian dasao.
N=RE?

Ji dian tuifang?

ks Sy gy - 118

Zhongwu shi'er dian gian.

51815 1%

Your room is on the fifth floor.

The elevator is over there.

Breakfast is included.

Breakfast is from 6 to 10.

The Wi-Fi password is on the key card.

May | help with your luggage?

Do you need any help?

Would you like a taxi?

Would you like an extra bed?

Rooms are cleaned daily.

What time is check-out?

Before noon.



04 Handling problems

B, BEFET .

Baogian, fangjian man le.

RERHE,

Xdyao jiao yajin.

B RIR—IE],

W6 bang ni huan yi jian.

B EIARE.

W& mashang jiao rén lai kan.
o5 Checking out

BEBEFEAH,

Qing ba fangka huan géi wo.

BEINHEIG?

You éwai xiaofei ma?
HITEN—T ke,
W& dayin yixia zhangdan.
BN E.

Xiexie ruzhu.

R TIRBE,

Huanying xiaci zailai.

Sorry, we're fully booked.

We need a deposit.

I'll change your room.

I'll send someone right away.

Please return your key card.

Any extra charges?

Let me print your bill.

Thanks for staying with us.

Hope to see you again.
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os What they'll say back IFEZ

Asking is the easy half. These 10 short answers cover most of what comes back at you — and they are what makes the exchange
either work or stall.

ﬁﬁiﬂ-o You yuding. | have a reservation.
=B, ey No.
ﬁﬂﬁo Lidng wan. Two nights.
Eﬂﬁo San wan. Three nights.
’E\E"éﬂé’:? Han zéocan ma? Is breakfast included?
ﬁlﬁ]éﬁﬂij’? You wanglud ma? Is there internet?
EEI,EEEO Xianzai tuifang. Checking out now.
E_[L‘,{m%l‘ﬁ_l l]Ej? Kéyi huan fangjian ma? Can | change rooms?
§'ﬂ§|ﬂ? o Kongtido huaile. The AC isn't working.
igﬁgqo Xiexie. Thank you.
THE NUMBERS YOU'LL NEED THE LINE THAT ENDS A COMPLAINT

EBERED CAENERED moluAxE,

I'll send someone up right away.

Nights, floor, breakfast times, check-out. Say the number and
hold up fingers — {E£JLB&? is usually answered with a hand, not a
word.

It does not promise a fix. It promises action — which is the part
the guest is actually asking for.

THREE THINGS THAT MAKE IT WORK

1 Repeat the room number back. Room numbers are the one thing that goes wrong at every front desk. Say it
back, and point at it on the key card sleeve so they can check it themselves.

2 Chinese first, English only if they look lost. The moment you say one English sentence, they stop listening
for Chinese. Lead with the Chinese and let the sheet do the rest.

3  Write it down, don't say it twice. Breakfast hours and the Wi-Fi password do not survive a second telling.

Scan to hear Write them — 6:00-10:00, the password — and hand the sleeve back.
all 28 phrases

Hear all 28 phrases spoken out loud — free
zenmandarin.com

/courses/chinese-for-hotel-front-desk/

Whole-phrase playback, or syllable by syllable when it's loud on the floor. Works on any

phone, no signup.




