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Table service: the first thirty seconds

30 Mandarin phrases that carry a whole table — greeting, taking the order, serving, payment, and

the four lines that save you when the words run out. Every phrase has audio online, spoken at a

natural pace.

-
IF YOU ONLY MEMORIZE FIVE

1 FYENE,  Huanying guangiin.
2 JUI?  viwer

3 EBERIG?  vaolama?

4 HUDVB,  Xisoxn tang.

5 iﬂﬁﬂﬁ'ﬁll"' o Xiéxie guanglin.

-

Welcome.

How many people?

Would you like it spicy?

Careful, it's hot.

Thank you for coming.

J

o1 Greeting & seating

iﬁﬂ%'l’_o Welcome.

Huanying guanglin.

JU{iZ? How many people?
Ji wei?
iﬁ%ﬁmo Please sit here.

Qing zuo zhébian.
iszEﬂ#éﬁo Here's the menu.
Zhe shi caidan.

Eu%n"'—\'—'\ﬁ'/lxﬂg" Would you like something to drink?

Yao hé dian shénme ma?

WENE

5



02 Taking the order

R8Iz R+ 42

Ni xiang chi dian shénme?

SREHE.

Jintian you tecan.

EHR5?

Yao la ma?

Z97H?

Yao ji fén shu?

RERAIS?
Hai yao biéde ma?
BHE,

Qing shao déng.

03 Serving
I E2
Ni de cai lai le.
HNVE,
Xidoxin tang.
EREMTAMG?
Hai xtiyao shénme ma?
BEIRRET.
W& bang ni huan panzi.

EAREK?

Yao bu yao jia shui?

R

What would you like to eat?

We have a special today.

Would you like it spicy?

How would you like it cooked?

Anything else?

One moment, please.

-

O

Here's your food.

Careful, it's hot.

Do you need anything else?

Let me change your plate.

Would you like more water?



04 Payment

—3/\ IR,

Yigong bashi kuai.

MEEZERF?

Xianjin haishi shuaka?

BT AME S A,

Kéyi Weixin zhifu.
FEoFI05?
Yao fénkai fu ma?
BERENE?

Yao fapiao ma?

278052

Yao dabao ma?

o5 When language gets hard
FiRE—R.
Qing shud man yidian.
R RIENG?
NT hui shud Yingyt ma?
BT KIE.
W6 ting bu tai dong.

F—T, HUELE,

Déng yixia, wo jiao fanyi.
o6 Wrapping up

A ) k

A

Xiexie guanglin.

ZE B ==

HIEE.

Qing man zou.

pySULE:ZE N

Huanying zailai.

BURS KR

Zhu ni jintian ydkuai.

That's eighty total.

Cash or card?

WeChat Pay is fine.

Would you like to pay separately?

Do you need a receipt?

Would you like a box for the leftovers?

Please speak a little slower.

Do you speak English?

| don't quite understand.

One moment, I'll get a translator.

Thank you for coming.

Take care.

Please come again.

Have a nice day.
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o7 What they'll say back EIE

Asking is the easy half. These 10 short answers cover most of what comes back at you — and they are what makes the exchange
either work or stall.

—ﬁ'Z,, Yiwei. Just one.
i, Liang wei. Two people.
Zzgﬁio Bu yao la. Not spicy.
11%;'-‘*0 Wei la. A little spicy.
Lo, aensn Medium well.
g;}l’o Quan shu. Well done.
Emﬁo Xianjin. Cash.
R, sha Card.
ﬁﬂ:ﬁ'o Fénkai fu. Separate checks.
Hﬂ'z'.o Haochi. It's good.
THE NUMBERS YOU'LL NEED THE ONE LINE THAT PREVENTS A BURN

EBERED Cl s ] o | o IURIITVE-R

Careful — it's hot.

Head counts, table numbers, the total. Say the number and hold
up fingers together — JLfiZ? is answered with fingers more often
than words.

Say it as you set the plate down, not before. And point at the
bowl, not at the person.

THREE THINGS THAT MAKE IT WORK

1 Say the number and hold up fingers. J1{i[? gets answered with fingers more often than with words. Do both
at once and you will never seat a table of four as two.

2 Chinese first, English only if they look lost. The moment you say one English sentence, they stop listening
for Chinese. Lead with the Chinese and let the sheet do the rest.

3 Don't translate the menu — point at it. Naming a dish in English rarely lands, and a wrong guess is worse

Scan fo hear than a gesture. Point at the line, say iX™ (zhége, "this one"), and let them nod.

all 30 phrases

Hear all 30 phrases spoken out loud — free
zenmandarin.com

/courses/chinese-for-waiters-and-shop-staff/

Whole-phrase playback, or syllable by syllable when it's loud on the floor. Works on

any phone, no signup.




